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- requiring human intelligence

MACHINE LEARNING (ML)

Systems that learn from data without
explicit programming

DEEP LEARNING (DL)

Neural networks that recognize
complex patterns
ChatGPT, AutoGPT,

Claude, Research
Gemini /“\\ Agents
o \
/ \

GENERATIVE Al AGENTIC Al \\

Creates new content: Takes autonomous

text, images, code actions to achieve goals (
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Al ADOPTION & BUSINESS
IMPACT 2024-2025

Global Adoption

o) 4 +23% showing
o increase from 2023

of organlzatlons '1‘

using Al in 2024 (\y ;’

|

Investment Growth

3.2X increase
from 2024
spent on Gen Al M
in 2025 i ‘

Productivity Gains

1 DAY/WEE £14K annual

productivity
saved by oy boost per
employees 4 employee
using Al

ROI Reality
6 4 Q/ Only 5% fully
0 integrated in
workflows
report cost &
revenue benefits M

Sources: Stanford HAI, McKinsey, LSE Research 2025
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WHAT CAN Al CHATBOTS DO FOR YOUR BUSINESS?

0 B

Answer Questions Summarize Content
Provide information on Condense long Convert between
many topics documents quickly languages accurately

Create New

. ’ Sl .
Eofttont _§ Refine & Edit " - Brainstorm Ideas
i Al — Improve tone, clarity, & ~ Generate creative
9 and style concepts

copy, emails, posts

Analyze Data Draft Documents Code Assistance
Explain patterns Create templates < > Write and fix simple
and insights and guides code
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SAUDI ARABIA BUSINESS LANDSCAPE 2025

. RETAIL SECTOR PROFESSIONAL SERVICES
i

17 $293.6B $3.988 =
E{, Market Value 2025 Market Value 2025
$411.7B by 203¢ $5.05B by 203(%
7.1% CAGR Growth 40% of GCC consulting revenues
o lad
Fastest growing retail market in GCC Largest consulting market in region

Al OPPORTUNITY: $320B potential value for Middle East by 2030 (PwC)
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1.1BM - What is Artificial Intelligence? https://www.ibm.com/topics/artificialintelligence A clear, non-technical
overview of Al, its history, and its applications. Perfect for beginners who want to understand the basics without

getting overwhelmed by jargon.

2. Coursera - Al vs. Machine Learning vs. Deep Learning vs. Generative Al https://www‘coursera.org/articles/ai—vs—
machine-learning-vs-deep-learning-vsgenerative- ai This article breaks down the differences between these

commonly confused terms with simple explanations and real-world examples.

3. Cloudflare - How Large Language Models Work (Beginner-Friendly)
https://www.cloudflare.com/learning/ai/what-is-large-language-model/ A beginner-friendly explanation of how

chatbots like ChatGPT and Claude actually work under the hood, without requiring any technical background.
Jee S Lﬁqﬂjﬂ\ ‘;(;ULJ.AY\ <S4l
1. McKinsey - Generative Al and the Future of Work https://www.mckinsey.com/capabilities/quantumblack/our-

insights/generativeai- and-the-future-of-work A comprehensive report on how generative Al is transforming

business operations, with case studies and practical insights for leaders.

2. TechRadar - Comparing Major Al Chatbots: Features and Use Cases https://www.techradar.com/ai/best-ai-
chatbots A detailed comparison of the most popular Al chatbots, including their strengths, weaknesses, and best

use cases. Regularly updated with the latest tools.
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1. Coursera - Prompt Engineering Basics for Business Users https://www.coursera.org/articles/prompt-
engineering A practical guide to writing effective prompts, with tips and examples that you can apply immediately

to get better results from Al tools.

2. OpenAl - Prompt Engineering Guide https://platform.openai.com/docs/guides/prompt-engineering The official
guide from OpenAl on how to write effective prompts for ChatGPT. Includes advanced techniques and best

practices.
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1. SAP - What is Responsible Al? https://www.sap.com/insights/what-isresponsible- ai.html An accessible

introduction to the ethical considerations of using Al in business, including fairness, transparency, and

accountability.
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2. SDAIA - Al Ethics Principles (Saudi Arabia) https://sdaia.gov.sa/en/SDAIA/about/Documents/ai-principles.pdf
The official Al ethics principles from the Saudi Data & Al Authority (SDAIA). Essential reading for anyone using Al
in Saudi Arabia.

3. Digital Government Authority (DGA) - Saudi Arabia https://dga.gov.sa/en The official website of the Digital

Government Authority, which provides guidance on digital transformation and data protection in Saudi Arabia.

uadlall
iealad ual . £l Y S0 e il (8 Jo¥1 (STl Bolagell sl aat agall

Fllal K ly ((Deep Learning) seeall @laxlly «(Machine Learning) 0¥ elads £lda ¥ oK1 PR ewalall -
(Agentic Al) JSgIl slila ¥ c Kl ((Generative Al) gads|

Y o ezl e Ll sl G 13U «gyddl s SA (ye £lila i oS Calizy 2 S -

A1 8olszg b slatialy o £libaa¥l oS a3 Jg Aadlsll clsbas -

Al Zaeld Al 31591 L 2008 oy ALl LSas Lag «(Chatbots) Zisoed] atslell cilisug) e 244 -
(Prompts) Alaall o ledamdl LS " pamalle— Cpludlle— sgualie— u " Joall Hls)| -

Aleally Andl cloasdly (Aol g llad elld § Lo gogaudl Gleud! § Sl oK Lloall alaserwd] ¥l -
IS o Adac S5 cuwdST LS

Apagadll (o9 yall Gillalaseay clmiill Caimgg (Audle] (o g4as dgd] Microsoft Copilot alaseiwl -

Siloglall yayselis (e g «s9ixdl (=t Mistral Le Chat alusiu! -

Bole¥ Ailally sageedl Adle ilordaddl (1o Ae gozs pa (Personal Prompt Pack) ey s lsd) dpase dll oladadd) oy ol

aull @l gladld)

(sl lleny Ao JSUN Lol i g el o liedl Slodat) Aoy 3 Slaglasdl ), -

Aaalall st ‘:L;w JM> ua\."x_“ e O Sledatll sda ﬁ‘dilu‘ —ye

Jiadl Sl clewliy b lady oy lumg oy -

llel) Jiasly sllaod KU qpalal clogd Gread L8LSYI dpardanll 5)lsll CadSiul -

el el o2 sk IS Pl Ez’i (o) LS9 s O.C’Mﬁ.\.) oy Blal g FllkaY <S40 ,S s
ol peh o sasand gl Al JSCAy digadseiugg co39amg 4550 gy

56



ol pgl) oyl Sgizeoll

Jeall 2y § sllaa¥) 80 ol il &lhles molip

gLl yuall a3l EPNL FNEN |
44,85 300 (Content Systems for Marketing & ey §sgudll gael] dabasl : L a5l
Support)

43,3560 |  (Building Al-Powered Systems) (Lo yo¥1 ¢ [SIIL 4 g s dalisl oLy :5 5> o1
43,85 30 (Content Pipeline) sszxl! Hlua J Lanie
45,8530 Sbled Gles allasd Jlsadl ("The "Billboard Test) "audle¥! 4>l HLas|"
(PDPL) e &1

43,8575 (Establishing a Consistent Brand 3w L5 ddle Siguo oG 16 B o
Voice)

44,8530 (Brand Voice Card) &L=l 2aMlall cigim A8lay J) doudne
43,8545 | (Lab 3: Creating Your Brand Voice Card) &=l clisdle gy d8llay cLAS) 13 pises
4335165 | (Al for Marketing & Customer ¢Meall ge9 3s9udll Sl U017 a1
Support)

43,8525 (Scaling Content Creation) sgieell cLad| 3las apugs
43,8530 (Automating Customer Support) :Maall ees sl
45,8575 (Lab 4: Mini-Campaign Creation) 3 yasas dles ¢Lid) 14 piseo
44,5535 2g2 315 Al LN gl paile

57




Jlee V) day & dlee Va5 dndul) anladll

039 Bgwlll Jsgms LeSlay Aalail eliy J) (Slbas¥) oS0 dunyall yalg¥l @d (oo JaI cpgall . LN agll § oS Gy
o pw e L] e 3850 015l lg cdgll 955 ae pulg Blas e sagxll JLr.j Gade Ssima Lid) ga ]l @SGud ¢ Maall
Aogaadl Gaadl § &adlell Jlae¥l milgid e Ll sda Gedaty csyd Ayl Lodle Cigun il ol Sall i3
Szl z L] s ey elaie Joe s detafy 35,811 ol jjl_?_ugi%‘@_:xUéCL?_g Flila¥ KU alosend
A, 859 Ao ude 0SS esMeall Lasd g AT sy I (Instagram) alydzud| (e sgdde (o (S9ima 2akad (K ol =l
Aty > pe 2yl ) el ode @i (Say Alzad] clidle an 42815109

Define goals Al generates Review & refine Share on
& audience content channels

lia e ool 5o Lo zgedss ldia suxs o) camy AlS (6T LS L8 sl (oLl sa Ida :(Brief) ozl .1
(Grada)) (LSl s J1a) 5948l (2 L Slaged g ydl style igludlgtone 3l ga Lo Sdugudl Hoazdl 9o (o S5zl
B z3sai (e Basll Ale Gilayie e Jpvaxll @a¥l Jolall g Jumatll jaslll (il 4 lall ol
(il

La 2o¥ 33l eLidy guadsnll (£liba ¥l (SN 81T aluserl (¥1 liSay cqinly pasele 3529 e i(Draft) 5oyl .2
193 51801 ol «aill (ye Badata jeud dulss (£llaia¥l oI (Say 36 LSy Aoyl Aol diagd £libas¥) (K1 oy
S gl s ¢ Jof BagunaS I slael ga 7 liall olsd § s wilne alais of (Aalisa

58



Lozl Bagad (leus Ll (rosats By 9,40 5yl oAU 065G 8>yl s §:(Quality Assurance - QA) 839l e .3
o=l 9 Ja..compliance Jlined g Lzl Ladhall ao 33153l A8 (y0 3amild £lila ¥ S Lalidl (& Baged
yoyetl] Al o UinT o Saloell o8l glllg 1€, laoliany il S Saomimim 35l Ja S2 Lt cliodle (ye 5alio 45
0 ) ey ¥ 1 ety el 28Lalg cxpaiall

oS ey Laylas G Slgiall e AS5Lael) Bals musy Baszll Oloss &L $aizll 3Lzl 3y2a; :(Publish) il 4
Nazang Yoiima (I Sl Soell mumn sdlaadl pes lgy of (S, 40 Lgue « plata! Jiolss Late

clzodle Lga j3a3 Syt Aalad S oF (rasing clas¥l iy auogtll Mlag Bgige Lillas 3lis o m Loyl Lasdl I gLty
Ayl

oS b Jsa Lo Jaad ud Le¥lasl § cliodle Lodsiad @1 el duaxadl sa Brand Voice 4l=tll clisdle Cigum
LWlall Ll e Blaxdl of &le¥l s Adgpae cliodle Jazy 4811 Gl Lyletll 2dall Cigpo (s U3 Joas
9633 ) Jsad Ay 1l ¥1 s oof (S &yleetll

Sleglarll sda @uuad Aaske Jadl leglatll zaibg J) 7l 480 (3lud¥l i e blazl) g5 51a1 sl oY) (KLU
oobad 2wl SligSU) sus dlauy 4aydy sda .(Brand Voice Card) dylell Adlall ciguo 23lhy cLid] JM5 o0 (2
Ayt clzodle Jiolgs

audience.

Tone

Emotional inflection &
))) expression. How the

brand speaks to its

Consistency Language

Uniformity & Vocabulary & style.
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grammar chosen.
all channels.

Personality Values

Character & traits. Core principles &
The human-like beliefs. The foundation
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exhibits. stands for.
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Generate Content Faster
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STRESSED AGENTS HAPPY AGENTS &
& BURNOUT EMPOWERMENT
Manual tasks, repetitive Al handles routine, agents
= queries, high pressure. focus on complex issues.
J
N\ G : )
LONG WAIT TIMES ' FAST RESPONSE &
& DELAYS Al Iuﬁoﬁﬂfﬁgﬁmwﬁ'o" ; INSTANT RESOLUTION
Slow resolutions, customer Speed gnd Growth s / 24/7 availability, real-time
frustration, poor experience. . s - answers, immediate support.
J J
e A
HIGH OPERATIONAL SIGNIFICANT COST
COSTS SAVINGS
Increased labor, training, Optimized resources, reduced
and overhead expenses. staffing needs, better ROI.
4
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Saudi Arabia Market Growth 2025
Retail Market ) = N

B8

E-commerce Professional Services

|

$31.3B in 2026 $3.98B in 2025

Growing to Growing to

$293.6B in 2025

Growing to
$411.7B by 2034

[ 3.83% CAG@

$54.9B by 2031 $5.05B by 2030

vl |
— @

Data Source: Market Analysis 2024
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1. Building a Strong Brand Voice - HubSpot's comprehensive guide to defining and maintaining brand voice across

all channels. https://www.hubspot.com/brand-voice

2. Content Marketing Systems for Small Businesses - The Content Marketing Institute provides practical
frameworks for building scalable content workflows. https://www.contentmarketinginstitute.com/what-is-

content-marketing/

3. Data Privacy and GDPR Compliance for Small Teams - A beginner-friendly guide to understanding data

protection requirements. https://www.termly.io/resources/articles/gdpr-compliance/

4. A/B Testing for Marketing Content - Optimizely’s guide to testing different versions of content to maximize

performance. https://www.optimizely.com/optimizationglossary/ ab-testing/

5. Social Media Content Strategy for SMEs - Sprout Social’s practical guide to planning and executing social media

campaigns. https://www.sproutsocial.com/insights/socialmedia- strategy/

6. Customer Service Excellence with Al - Zendesk's insights on using Al to improve customer support.

https://www.zendesk.com/blog/ai-customer-service/

7. Writing Effective Landing Page Copy - Unbounce’s guide to writing copy that converts visitors into customers.

https://www.unbounce.com/landing-page-articles/landing-pagecopywriting/
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https://sdaia.gov.sa/en/SDAIA/about/Documents/Personal_Data_Protection_Law_EN.pdf
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RESEARCH GATHER SUMMARIZE ANALYZE

BRIEF INFORMATION FINDINGS RESULTS
=@ > @Q\ -
e
Define goals, target Leverage Al tools to Process and condense Interpret summarized
audience, and key scrape and compile large datasets into key data to uncover trends,
questions to guide Al data from diverse insights using NLP. opportunities, and
collection. online sources. strategic

recommendations.
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Traditional vs Al-Powered Research

Traditional Research Al-Powered Research

* 3-5 days (8 + 2-4 hours

& * Manual data gathering %‘é * Automated data gathering
@ e Limited sources {@% * Hundreds of sources
* 20-30 hours =PKD) « 2-3 hours
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5 QUALITY GATES FOR
CONTENT EXCELLENCE

1. Fact-Checking:
Verify claims against «

reliable sources

2. Source
Verification:
Ensure sources are
credible
- 3. Cross-Checking:
— Validate in multiple
sources

| .'}’- 4. Brand Alignment: |
‘ N Match brand voice

5. Compliance Check:
V Verify regulations
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QUALITY ASSURANCE IN BUSINESS: KEY STATISTICS

Enhancing Accuracy, Consistency, and Compliance

Q
85%+
Fact-checking reduces errors by 85%+ ‘ SOPs improve consistency by 90%+
(¢)
95%+

@

Quality gates catch 95%+ of compliance issues ‘ Bilingual review catches cultural issues

4:ll 445 (Standard Operating Procedures - SOPS) dauld Jals Cile) ja) oL
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Title & Purpose

Defines the document's name and its
intended goal or objective.

Scope

Specifies the boundaries, departments,
processes, and audience to which this SOP
applies.

Prerequisites

Lists required resources, tools, permissions,
qualifications, or conditions that must be
met before starting.

Step-by-Step Instructions

Provides a detailed, chronological
sequence of actions to perform the
procedure correctly.

Troubleshooting

Offers solutions and guidance for common
issues or errors that may occur during the
process.

References

Lists related documents, policies, forms, or
external sources used to create or support
this SOP.
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1.U.S. Small Business Administration. “Market Research and Competitive Analysis”.

https://www.sba.gov/business-guide/plan-your-business/market-researchcompetitive- analysis

2 Salesforce. “How to Do Market Research for Small Business”. https://www.salesforce.com/small-

business/how-to-do-market-research/

3 .Enterprise Nation. “How to Conduct Market Research for a Small Business”.
https://www.enterprisenation.com/learn-something/how-to-do-marketresearch- and-test-demand-for-your-

product/

4 .Penn State Extension. “Standard Operating Procedures: A Writing Guide”. https://extension.psu.edu/standard-
operating-procedures-a-writing-guide/
5 .The FDA Group. “A Basic Guide to Writing Effective Standard Operating Procedures (SOPs).”

https://www.thefdagroup.com/blog/a-basic-guide-towriting- effective-standard-operating-procedures-sops

6 .Hollmann, S, et al. “Ten Simple Rules on How to Write a Standard Operating Procedure.” PLOS Computational

Biology, 2020. https://pmc.ncbi.nlm.nih.gov/articles/PMC7470745/

7 .PowerDMS. “SOP Manual Best Practices.” https://www.powerdms.com/policylearning- center/sop-manual-

best-practices

8 .Scribe. “SOP Best Practices: How To Improve Your Standard Operating Procedures.”

https://scribe.com/library/sop-best-practices

9 .Clyde & Co. “Saudi Arabia’s Recently Issued Regulations of the Commercial Registration Law.”

https://www.clydeco.com/en/insights/2025/09/ksacommercial- registration-law-and-trade-name-law

10 .HFW. “Impacts of Saudi Arabia’s New Business Registration Rules”. https://www.hfw.com/insights/saudi-

arabias-new-commercial-registration-lawimpacts- and-next-steps-for-business-owners/
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1 .Perplexity Al: A powerful research tool that provides direct answers with source citations.

https://www.perplexity.ai/
2 .Google Scholar: A search engine for academic articles and research papers. https://scholar.google.com/

3 .Saudi Digital Government Authority (DGA): Resources on digital transformation and government data.

https://www.dga.gov.sa/

4 Saudi Ministry of Investment (MISA): Information on business regulations and economic data.

https://misa.gov.sa/

5 A Guide to Writing Standard Operating Procedures: A detailed guide from the University of California.

https://www.ucop.edu/research-policy-analysiscoordination/
files/sop-guidance.pdf

6 .The Importance of Fact-Checking in the Al Era: An article from the Poynter Institute.

https://www.poynter.org/fact-checking/2023/why-fact-checking-ismore-important-than-ever-in-the-age-of-ai/

7 How to Create a Content Quality Assurance Checklist: A practical guide for ensuring content quality.

https://www.semrush.com/blog/content-qualityassurance/

97



Al &) gadll g adlall

Bagz cillgy wladly o Fllasadl KL pgeal) ) st wal. £l cllee @ens G Aalai¥l oLy 2,4,S cralad ¢ pgull
pewgid L) 25L5 (Standard Operating Procedures - SOPs) duwlid Juaid olel i e Lad] 4uasS cualady (B laad
hldee

Slauadl (Prompt Pack) cly 2ol clpar il 2oy sl @8 . polsll cllae an LanSSy cdlsall sia asi P ¥ e
" ?L;kaad,a}” <€l pia 3yxe dad 'd <4 wwld Juadd ¢y Jol 29 Jo¥l Bgudl sy oile tevidly (Jo¥!
(Sl UL Aageall Jlae¥ dalas¥ Uiiiie ol

el oL o) Bpamed! Jeadl 2y (3 7 el 2o LLAL sezme (¥ il lraidl JLeS) e Ll

WLB-*Jl P-U-"-*Jl )L->|

Sl ey LA el

445545 1 Ll

98




(Adais 20) dedall Y € g5 515 Apdal) aaliall 1Y) anadl)
By dadiy oz Jlgas JS . Jlgas IS0 Buslg iyl ] a8l s iolagla]
S(Agentic Al) Sl £l o800 il (2 daga (61 )

s g AST) s At Lo

By38 Aamyi (o

peasddll ) Aoyl Jour A8Lialy gl el Il s> Ay lagasei (7

Aol HLas 1" b g ASS) iy e loed e (goiomy s Maadl llasMa 55,85 (auiels (£lilaidl o0 (o puiie culls .Y
Tdo¥ Axmiall Bslazll 2 Lo ((Billboard Test) "asdley!

(Sl U ) L) 8 g ASTH gl e lasdll ppanr Blimy bl e Logdl slas] (o
bl Lais anmy £l S0 o deg b (7

Sluwsell Lols i Jie Llel ST slilasol (83 73508 alusiwl (o

o sblelly oyl Loles¥il o) lba ¥l e8I Al it Al ye (g e drlye 4 0 038U Gl e s 3.F
Sdaazell bl

ol yale sLad) (i
Sloglall aex (o
Sl el (

o2l Jeles (5

S (Fact-Checking Quality Gate) " gilasd| daxlye 8392 Llgy" 3 deoluadl Zaylsgll Pt

Al Ldlall Sigie ae Gollars (£lila N1 S0 305 o0 Glesad (]

ALY salall Zazlie s e 63 Aue sl Sliledly Slibias¥ls fylsills slosdl 2o (10 Gamall (o
(PDPL) Zppmie il bl Bylem 33305 (o ulonll (il 5all JUze¥ ]y 3ameall (2

Agelay) Sl KU Sl i o lesad (o

99



o) Lpizes ol Lol aianl cazmy G 3,8l sz 58 (61 «(Brand Voice Card) u;letll &adlall cigym dslay ¢Lid) dic .0
(" 50 G Yoty 'Ol psezal”

sl (1

(Lexicon) ezall (o

Az ddl (z

Format gudl! (s

S(prompt) 451l 4 (Style) "sslu¥l" g (Constraints) "35.all" s oty Il 3580l 52 Lo 1

Alad Sy Loy (3lasy gl Loy cdlad (£l 21 o S0U Sy ¥ Loy (3lass 542l (1

(sl ¢ oy o) Sl pzell 809 Asase iy 3lasy gl ety o(Fauddl (Ll e J26) Sgumg uclsd 2 59uall (o
ogeadd gl Laawy poguaill 3540l (2

.9@3.” Y- Lea ‘é)ﬁ A9 ¥ (.3

SAl plilail KA Jbolks (o 6T arast) Lonl ASYI ga (Trust but Verify) " 3axs Sy 35" T .V
L1 K1 s (

SUled Ao g byl (o

(Al Hallucinations) (s lda ¥ s €U1 3 2usl M (2

sty gl olaas (o

G319 iYL Busls) Onibmdie (ALaSe S99 (ye (sl ikl 4505 (SOP) sussll Lt il cilel o] Aagdy paad 13LL A
S (b

2Lyl § ks ST L (0

Aalrsell S Gy8 o bl ates Los <L Zuloadl g5 (pasnd (o

Al AST 9us (7

S(prompt) 4u>sdl & (Checks) " 3azill” 0 gSd sz ciloylal s AN eyl O éi 9

" 5 0 e S 1

100



" ellasd O Ei:-_' clloe w Bam=s" (o

"l il 0sSs of s’ (5

@gﬁa.l\ 4.7.53‘3.& Q9o é.:}.wl” uab.:g Jueald Agnse i NP s ‘(PDPL) A idl bl Gles Q}J\j GJLQ.L Lgéj 10
52

s 13 @fﬁ.««ﬁ‘ oS13) s (i

Oglall Ml (o

ol bl Bga elas) @5 13) zaaa (z

Ay Wlie 32 (o

§ FUlayo¥1 Sl alusials dondl o s § (Summarize Findings) "glall pasiels” 2mya (30 swleldll Bl Lo 11
NG e (Sen sde 48T sbeyf (1

5oyl ALl mtien Ao J) Araml] laglall (sa 58 eSS (o

e Gl comy Lo dgu=i (z

Lol 8o il e Slae] (5

Taladl Lyguo 9 AS,4d) 0 o (£lilased] SN 50 (38155 Glasa Baias desias (Quality Gate) Bas> Lylss s1.12
(Fact-Checking) &5l oo 3azeill (1

(Source Verification) jouall oy Gaz=d! (o

(Brand Alignment) &L=l 2aMall 38193 (z

(Compliance Review) Jliie¥! daxlya (o

(@ Auleld SIST £lila W oA (3685 A/B Hlas | § (£libaya¥ oK aluziwl wie 13
Sl A udd) puss (i
oardl Lpaay Qilas Laylasy (@Udel ogiai «cpgliall Jis) Gorell (1o degitte Auely] jud Sue udys (o

9 A gkl e JLas¥ L (g

101



Aplm] Al Olags (o

§ Flilaidl U Jae s 31052 suxe e ol Caas (Research Brief) "y 550" 35298 4S¥1 x| 50 L 14

Nz Mighs Uazele (£lilaya¥! o €1 miliws (7

Aol e )01 slila ¥ IS (28w (o

:(Brand Voice Card) s,lz=t!l &adlall ciguo d3llay § (Persona) "dgaseddl” (s8a suzy 15
dugudl Heezd! (1

S el Gieslall @) (o

(s Braue” aelie s Jie) (£lilays¥] KU ol o cazmy G &asddl (2

pgiad! oleI¥l allasg Lzl gg5 (5

Syl 3 134> (Constraint) "10.3" wad alie¥l o (e (5116

Vi i A i ST

" aLexad Fate 3,01 03685 OF s (0

"Markdown &Gay jolic 3 (e 498k dudads AslE milidl OsSG Ol " (z

" oSae iy ¢yl §lda z il (5

il 2 (SOPs) Asluadl Jusddll e lyar) L] § (libasa¥) e8I ol 2wl 255Laud 5uslall 17

Al AST gus 35lsdl damy (1
el Aad 13 Jlael e 3 od maly Las cslilandl 393 3 HLST) Ogalsgll dndy gl gl Ja, (oo
bl S ) Glab el e dd el w2

a5 B0 (SOP) Aelual! Jiseaidll ils ) £ Ll nils gall cpainy (5

1oa Ylaas| JSYI Cdl 1o (T of 132 Gile (Al) (slida ¥l (U1 30 1ty 15118

102



(prompt) cdlall 3 Boums Adaes Sl oS of 128K Blw PRVIFN PRES S ()
Jaz s cleglas b susradl (z

3 guthy Sy @1 (Compliance Review) "ali0¥| das 6" 83g2e)l 24l5y .19

Agmeilly eyl sllas¥l e 3axall (|

(PDPL daseid) obiled) dyla (19318 Y cnilg8 Jia) Apaslaially 2u93lall ulally goamll ol (o uSTal (o
oball 4dlaias oo 3a=dl (z

dagud! Hgazmll alozad pie Syl Ol e ST (o

§ gneldS oy s LAY (£l oK alusnad da)b Ladl 2 L 20
oty duzsd (3" Gasaedll (e Ay & 20 (pa (gouddS e e L] (Flibaia¥ (SN (e s

> PowerPoint L& sley|  slila ¥l €A1 o0 dbs (2

Ay oUas¥l Zan e Llaa¥ oS o il @3 luiiy JolSIL oyl s yall LS (5

(Aais 30) 4pn sill Auaria 5 il o Ll Jolas 1 S ansil

"Cilaalail)

s94all ((Goal) bl dugtll 3 sums o cumy  Jlae¥) Ay § AL U B9l e 1319 Loz g5 ST (ol goylinas ST
L3 6 3ty gu5liue JS .(Checks) yazally (Style) wssludl «(Constraints)

D) sl

e damdl SAN 2oy g3l Bt Y # b0 Linkedin e JUis sLad) J) o5U, I Layde Slolas 35,4 7 lins
el it @all s Gsloglas lie JELI 058G of o Asgaadl 3 Bpiiall w8, 401

el

103



:Y )..3‘)\_\4“5\

e Joo zla" 93> pdll Bguall jamse quoyi P9 ASI] wuy Ll Ly "Red Sea Palace” u> § 518 Guud
1,8 () 7 bl (s pia Ot e s il aliag e Jgumgll dazmad s uSy ] ool dapdl (Sl o "yl

el

AR T STV |

ezl s> Jolis tpus &Ll (FAQ) il 31_9_7-33 Wil 0 ddes oy Lodadl Logawd 3\.:3..\._‘__” 8yl ] gstml).'z-_'LA
Slwlallg asladl Ol ezl £ Maall Bglses Joluisg 8tz SLLYI 0SS Ol s 'L’ijv‘-.’ Ayl

sl |

.

:i ﬁ)\_uuj\

Jeall piobic suzmg s gleia! oo Byl SLLEN (adely (ddsyal (o Gio ASI] by Alio ] i §95dn e

e

10 s b
ey Ml ) Bugud) gl 23l o g 481 (e lay Instagram e ygdiie s Lid) 3 "Desert Horizons" « yaw 4S5
A pally Al sl CaSls Ao @3 gy ¥ esaty By> Y0 e JBT e edidll 0sSs o

Ll

104



2elinll rlye

Microsoft Copilot (web): https://copilot.microsoft.com/ (Microsoft Copilot: Your Al companion)

Mistral Le Chat (+ pricing/free): https://chat.mistral.ai/ « https://mistral.ai/pricing (Mistral Al)

Google Al Studio (free usage): https://ai.google.dev/gemini-api/docs/pricing ¢ Billing FAQ

https://ai.google.dev/gemini-api/docs/billing (Google Al for Developers)

KSA PDPL overview (SDAIA): https://sdaia.gov.sa/en/Research/Pages/DataProtection.aspx

SDAIA Al Ethics Principles (PDF): https://sdaia.gov.sa/en/SDAIA/about/Documents/ai-principles.pdf

“The Importance Of Consistency In Branding,” Forbes, 2024.
https://www.forbes.com/councils/forbescommunicationscouncil/2024/12/30/the-importanceof-
consistency-in-branding/

“Saudi Arabia - Country Commercial Guides: Data Protection,” International Trade Administration.
https://www.trade.gov/country-commercial-guides/saudiarabia- data-protection

“Al In Marketing Statistics: How Marketers Use Al In 2025,” SurveyMonkey.
https://www.surveymonkey.com/mp/ai-marketing-statistics/

“Saudi Arabia - eCommerce,” International Trade Administration, 2024.
https://www.trade.gov/countrycommercial- guides/saudi-arabia-ecommerce

“Saudi Arabia Ecommerce Market Size & Share Analysis 2031, Mordor Intelligence.

https://www.mordorintelligence.com/industryreports/ saudi-arabia-ecommerce-market
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